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òAyo holds his phone in his right hand, 

on which end the Pilot laments on bad 

weather in Bonny, co-pilots complaints 

as well as personal challenges. He also 

has another phone held by his head 

and shoulder, on this end another Pilot 

sounds more critical, with complaints of 

destination airport closure and the 

urgent need to divert to an alternate, 

with no consideration of his challenges, 

a  mechanic taps him to notify  him of 

an aircraft ramp return due technical, 

which needs urgent action of disem-

barking and addressing the passen-

gersó.  

When embarking on air travel, the 

common notion is that the souls on 

board are in the hands of the Pilot, 

while this is partly true, however 

the òbehind the sceneó staff gives 

adequate support to the pilot to 

ensure safe and on-time departure 

and arrival of every flight.  

The behind the scene personnel 

undertake such tasks which may 

not project high value for the every-

day passenger but remains price-

less for the pilot to successfully play 

his part.  

Amongst these are the Dispatchers. 

Their job role is so connected to the 

safe operation of the aircraft that 

the Regulatory Authority has man-

dated a training syllabus that will 

ensure that this safety critical job 

has the right people in the frontline.  

Tasks such as Weather monitoring, 

Flight planning and following is just 

to mention a few of how they direct-

ly add value to the performance of 

the pilot. Moreover, they are sad-

dled with long working hours 

needing full attention even as 

minor events can escalate without 

proper follow up.  

The Flight Dispatcher can be seen 

as the unsung hero whose efforts 

and contribution to the safe oper-

ation of the aircraft, though im-

mense is merely recognized by a 

few who has actually worked close 

to them.  

So next time you are on an air 

travel, remember the behind the 

scene heroes while you admire 

the pilot who puts all their efforts 

together for your on-time and safe 

flight.  

LAGOS TAIWO OYEWALEðDISPATCH 

Working Behind the SceneðThe Flight Dispatcher 
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Cockpit without Cocktail  

addictive properties contained therein 

as well as the resultant impairment of 

judgment, which can easily contribute 

to accident. Moreover, its erratic ef-

fects does vary from person to person 

with respect to characteristics like 

body weight and even gender. Unde-

sirable effects such as hangover can 

last up to 72hrs from the last drink. 

The adverse effects mostly relates to 

the brain, eye and the inner ear, which 

are three crucial organs to a pilot for 

effective reasoning, judgment and 

memory.  

The quantity of alcoholic beverage  

consumed is directly proportional to 

the blood alcohol concentration (BAC) 

which in turn determines the resultant 

effect of the alcohol on the individual, 

but also dependent on each individu-

als level of tolerance. Table on page 4 

show the effects that may be preva-

lent in respect to BAC. 

Cocktail is used by many to 

unwind or relax, aiding in a way 

to alter oneõs mood by de-

creasing inhibition. As an alco-

holic beverage, its consump-

tion is widely accepted, often 

providing the cornerstone for 

social gathering and celebra-

tions. 

While its use is acceptable, the 

fact remains that its use af-

fects ones performance in 

safety-related activities. There 

is always this tendency to for-

get that flying an aircraft is a 

highly demanding cognitive 

and psychomotor task that 

takes place in an inhospitable 

environment where pilots are 

exposed to various sources of 

stress. 

Hard facts about alcohol in-

cludes sedatives, hypnotic and 
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òThe walkie talkie 

is one of the most 

useful tool for the 

Dispatcher, Ground 

to Ground and 

Ground to Air 

communication are 

made seamlessly 

with itó.  

Dornier Aviation recognizes the poten-

tial risks of alcohol on the performance 

and judgment of any individual with a 

resultant effect on their health and 

safety as well as the environment and 

assets of the Organization. Dornier 

aims to minimize and eliminate the 

detrimental effects therein through the 

establishment of a Drug and Alcohol 

Policy. 

It seeks to implement the policy in a 

manner that would not violate the right 

of the personnel. Its implementation 

involves various steps such as  drug 

and alcohol testing in accordance with 

internationally acceptable standards, a 

programme of health education and 

training to prevent and discourage the 

habit, granting assistance to personnel 

who voluntarily seek medical advice 

due to drug or alcohol dependence. 

Continued on page 4 
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mostly relates to the 

brain, eye and the 

inner ear, which are 

three crucial organs to 

a pilot for effective 

reasoning, judgment 
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